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	QUALITY POLICY
Mid North SA Support Coordination aims to provider quality, locally driven, NDIS support to ensure people living in ‘thin markets’ gain the equality of support they are entitled too. This service is committed to the quality fulfilling the Mission and Vision of providing localized and personalized support ensuring excellence in service provision.
Quality Principles are:
· Honoring our Vision, Mission and Values
· Maintaining person-centred support
· Understanding the Participant’s needs and tailoring service deliver to those needs
· Meet the NDIS Quality & Safeguarding Standards
· Compliance with legislation, regulations and standards
· Implementation of Quality Management Systems (QMS) with measurable quality objectives
· Commitment to continuous improvements to QMS
Quality Management System:
· Supporting people living with disability to enact their NDIS Plans and live their best lives
· High levels of Participant satisfaction 
· Consistent proportional risk management
· Transparent safeguarding systems
· Responsive management to feedback and complaints
· Effective continuous improvement systems

Mid North SA Support Coordination quality policy and quality management system comply with the requirements of the NDIS Quality and Safeguarding Standards.  We strive to improve our QMS through our Values of Integrity and Equity and a commitment to continuous improvement.
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