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	Code of Conduct
Mid North SA Support Coordination operates with the principles of the International Convention on the Rights of Persons with Disabilities which embeds the inherent dignity, worth, equal and inalienable rights of all people.  We seek to achieve this in the way we conduct our business and when relating to NDIS Participants and all stakeholders.
When visiting an NDIS Participant in their home, a Home Visit Risk Assessment is undertaken to ascertain the safety of the practitioner prior to that visit.  (See Home Visit Risk Assessment doc).  Should a High risk be identified (e.g., aggressive dog on premises) the practitioner will recommend the meeting be undertaken with the Participant either by phone, Zoom/Skype, or meet at a local library or other appropriate local venue. 
The NDIS Code of Conduct (see document) is an integral aspect of the work of Mid North SA Support Coordination and an important part of the NDIS Quality and Safeguarding Framework promoting safe and quality organisations and a skilled workforce.
The following are fundamental ideals embraced by Mid North SA Support Coordination:
· Acknowledgement of Country upon which we live and work.  We pay our respects to Ngadjuri Elders, past, present and returning to the land upon which the Mid North SA Support Coordination business is founded.
· Obedience to the law
· Not to mislead or deceive
· Act fairly
· Provide services that are fit for purpose
· Deliver services with utmost care and skill
· When acting for another, act in the best interest of that other
· Ensure that risk is well-managed and that trust is not given naively
This Code of Conduct assists all to become familiar with the appropriate, ethical conduct expect of them in terms of behaviour towards all people, taking into account people’s differing and individual needs, perspectives and preferences, including: Participants, families, carers, visitors, volunteers, contracted suppliers, the public and colleagues. 
Mid North SA Support Coordination’s sole trader, Deb Selway, fundamentally cares for the NDIS Participants whom she serves and seeks to model exemplary behaviour in the community in all aspects of carrying out her work on behalf of NDIS Participants.
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